Redis Cloud Jumpstart
Service Package

Redis Cloud delivers a fully managed Redis database service across major public cloud
platforms with features such as linear scalability, instant failover, active/active replication and
auto-tiering with predictable performance and 24/7 support. This 2-day Professional Services
consulting package jumpstarts your DBaaS onboarding activities as our team of experts
assists you with your Redis Cloud subscription creation and database configuration activities.
In addition, we provide your team with a series of workshops that cover the basics of
database administration, developing performant applications with a Redis database and
automating administration activities using the Redis Cloud REST API. All services are
delivered during standard business hours. If you require assistance outside standard
business hours, ask about the “Professional Services Premium Consulting Support” service

package.
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