Redis Professional Services
Credits Overview

The goal of Professional Services at Redis is for our customers to fully realize the value of
their product subscriptions. The Services Credit program allows you to proactively plan for
your service needs by acquiring credits in advance - offering you flexibility on when you
redeem them and what Redis services you utilize during your subscription period. Service
credits can be applied to on-demand and instructor-led training classes, Redis Enterprise
architecture and design planning, application development best practices, migration support
and knowledge transfer sessions for Redis products. Accumulating them over time to fund
future service needs gains you access to the most specialized technical skills in the industry
for your Redis initiatives. You can redeem your credits towards the services you need simply
by contacting the Professional Services team and they will handle the scheduling and
delivery of your services. All services are delivered during standard business hours.

Redis Enterprise Operations Redis Enterprise Architecture
Services
* Administration Training Classes e e e
* Architecture Planning & Reviews — o o
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* Installation & Upgrade Assistance

* Cluster Deployment Automation NZ N NZ
* Advanced Monitoring & Alerting P I I I
* Database Provisioning Automation
* Redis Enterprise Data Integration

europe-westi-o P 1-¢ pe 1-¢

- Promote and propogate data sets L ro%e
Redis Enterprise Developer Redis Use Cases
Services
S T 2 =
* Developer Training Classes @ Jg HL i
* Application Code Reviews P
* Redis Developer Bootcamp - S AN = S =

- Use case and requirements discovery e

- Identify reference solution for use case @ 91%9 E
X 2 ®

- Benchmark & analyze performance
- Optimal solution recommendations

* Consulting Assistance

Geospatial Data




Redis Cloud Jumpstart (8 credits)

* Provides an administration workshop

* Includes a Redis database developer workshop

* Reviews advanced monitoring & alerts options

* Demonstrates cloud API automation capabilities

* Provides subscription & database creation assistance

Redis Enterprise Administration Training (19 credits)

* Up to 12 participants

* Standard curriculum (lessons + labs)

* Targeted towards DB administrators

* Delivered virtually with recordings provided
* Hands-on experience emphasized

Redis Enterprise Jumpstart (15 credits)

* Includes an administration workshop

* Handles VMs & Orchestration environments

* Non-production tier installation & configuration
* Production tier installation & configuration

* Production readiness assessment
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Redis Cloud Jumpstart
Service Package

Redis Cloud delivers a fully managed Redis database service across major public cloud
platiorms with features such as linear scalability, instant failover, active/active replication and

auto-tiering with predictable performance and 24/7 support. This 2-day Professional Services

‘consulting package jumpstarts your DBaaS onboarding activities as our team of sxpsris

assists you with your Redis activities.
In addition, we provide y with a series hope that cover the basics of

database applications with a and
automating administration activities using the Redis Cloud REST API. All services are
delivered during standard business hours. If you require assistance outside standard

business hours, ask about the “Professional Services Premium Consulting Support” service
package.

HA & Scalabiity
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Administration Workshop

* Subscription Planning & Pu-wm

* Use Case & Performance An:

* Redis Cloud Administration wolhhop
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* Subscription & DB Creation Assistance

Cloud Automation & Advanced Monitoring Redis Use Cases
Redie Developer Workshop
thcw & Database Automation

Cloud REST API
- Tenatoim piovidet for Redis Cloud
" Advanced Mr.mrbnng & Alerts
- P
* Redis Developer w«k shop
Reds cole data stiuctuies 03
- Redis Stack capapiiies =

Redis Enterprise Administration
Private Training Class

‘This 2-day private administration training class introducss core Redis Enterpriss database
concepts for instaling, monitoring and
oubeshooting o luster acftwars I providee a balancod overview of adminieraion opice
real-worid at all levele. It
can zn deliversd by nn Prohn ional Services cons rumng team virtually or onsits (when
lesson

-on
You can have up 1o 12 ainese anend e iss Virtually-delivered sessions will be recorded
and made available upon completion of the training course.

Day 1 Training Topics Radis Enterpriss Architecturs

* Redis OSS Database Introduction
* Redie Enterprios Architscture Overview

- Goncepts & leiminology i
- Replcation, petsistence & perfoimance -
* Redis Enterprise Softwars Installation -~ =

* Cluster Administration Across Nodes
* Basic Database Administration
* Hands-on Lab Exercises

Day 2 Training Topics Replication & Disaster Recovery

* Dat

tabase Scalabiity
* High Availability and Persistence
* CRDB Active-Active Clustsring g
- Disaset lecovery
* Cluster Monitoring and Event Logging “ X
* Redis Enterprise Security -

Redis Enterprise Administration
Private Training Class

Tm 2-day private administration training class introduces core Redis Enterprise database
for installing, monitoring and

nmﬂslnoemg ite cluster eoftwars. It provides a balanced overview of administration topice
al-world. and at all levels. It

can b- delivered by nu Prohn ional Services consulting team virtually or onsite (when
lesson hands-on

You can have upto 12 Tainsss anenc he clss Virtually-deliversd sessions will be recorded
and made available upon completion of the raining course.

Day 1 Training Topics Radis Enterpriss Architecturs

* Redis OSS Database Introduction

- Gonoepts & feiminoiogy .
- Replication, persisience & performance: .
* Redis Enterprise Softwars Installation = i

Day 2 Training Topics Replication & Disaster Recovery

* Database Scalabiiity

* High Availability and Persistence

‘CRDﬁmumv.Gunm g
- Disastet lecove

. cnm«mmromg and Event Logging “ v

* Redie curity .




Redis Enterprise Upgrade
Service Package

Redis Enterpriss is constantly evolving with new cluster and database features . If you want
take advantage of those latest (major releass) capabiliies, then this 5-day Professional
Services consulting package will help 1o ensure your team experiences a successtul upgrade
misstons. Our team of experts will review your upgrade requirements and timeline

Redis Enterprise Upgrade (20 credits) s rocon b 1 owwm‘im--'m-»-"w:f,

services are delivered during standard business hours. If you require assistance outside
standard business hours, ask about the "Professional Services Premium Consulting Support™
service package.

* Includes a new feature workshop et Pt |
* Handles clusters, databases and modules e . ) %
* Documents upgrade steps to be performed :{,mge"m 3 ...... RN
* Consultants validate upgrade steps on their non-production tier R s i
* Delivers upgrade document for usage on their production tier e s s

* Perform Cluster Node Upgrades ]

Cluster Node Upgrades

Valldate Documented Steps
* Perform Database Upgradee

- Validate Documented Steps
* Review Cluster & Database Logs

- Validate succssstul upgrade & |
* Provide Final Upgrade Document

Redis Enterprise Deployment Automation
Ansible Playbooks
[T P -y ———
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Redis Enterprise On-premise Deployment Automation L LI LTI T

(12 credits) Ef:::,:‘:f:,::‘::;w“::;zm::':::;m

* Automates cluster and database operations S I
* Software installation and upgrades o~ .—': -

* Database creation and replication IS X 8-@
* License and certificate management ' :

Redis Enterprise Deployment Automation
Terraform & Ansible

Deploying Redis Enterprise using an as code (1aC)
bensfits 10 an organization including: speed, repeatabilty. reduced costs and decreased
depioyment risk. Terraform is an open-source softwars 100l that provides a consistent CLI
workflow 1o provision and configure public cloud servicss. Ansitie is a widely adopted open.

Redis Enterprise Cloud Deployment Automation e rodsing cokpucn seginnt e supioe s dormens )

wironment. This 5-day Professional Services consutting p.thgo . un;lud towarde

(20 credits) e

standard business hours.

Discovery & Demonstration Terraform Workflow

* Automates cloud service provisioning and cluster instantiation e e
* Software installation and upgrades P L
* Database creation and replication i s o e

* License and certificate management pr—— P —

* Update Terratorm & Anaible for Delivery 02
* Configure Cioud & Inventory File Options. & e~
* Deploy Teraform & Ansble Release Kit
* Distribute Instaliation & User Guides @8 L B
. Assistance with Integration | 2 -
Review Automation Best Practices X - /“)
3




Redis Enterprise Database Provisioning
Service Package

Redis Enterprise Software is a self-managed data piatform that uniocks the full potential of

Redis at enterpriss scale. It offers the performance your appications need with the

compliance. refiabity. and unmatched resiiency for m-y ‘s enterpriaes. Jenking ie an open

d deployment (CUCD) automation

sohwars . ke med s Emplrres GUCD mnm called pipsiines. This 5-day
Services ted for who wish 1o automate

Redis Enterprise Database Provisioning (20 credits) e S e otk o

Y mnluaw and provisioning actions driven by Redis Enterprise Python scripts.
Al sandcos ara dalwored during standard businoes houre

* Automates the provisioning of Redis databases Ve & ot """‘T.';‘T““’“"“

* Supports clustering, HA, persistence and active/active - Gae o M-
* Integrates into (CI/CD) pipelines like Jenkins Iy s s e

- Actve/Actve (CRDB) R

* Includes a workshop and provides a user guide msaemge o
CUCD Integration Assistance CUCD Provisioning Pipsiine
Pipsline Validation ot B
sl ydimiculr e *° .a
* Assist with Pipsiine Integration
- Integrate DB Plovision Scipts
¥ Enee 06 Ceaton & Nomcaion l' eee
* Provide User Guide Document 3

Redis Enterprise Advanced
Monitoring & Alerts

Successtul production deployments of Redis Enterprise rely on the realtime monitoring of
their clusters and databases. Prometheus (an open source time series storage service) and
Gratana (an open source data visualization service) allow for realtime monitoring of metrics

Redis Enterprise Advanced Monitoring & Alerts L S, Do

H down dashboards with continuous atering/notification featurss - providing insights into short
credits e oo e e et
are delivered during standard business hours.

Discovery & Demonstration Gluster & Database Monitoring

* Utilizes Prometheus for time series storage gl g

of Monfloling Features

* Provides advanced Grafana dashboards S
* Identity Key Metrics for Deployment

* Enables alerting via multiple notification methods Dacum Al oo ot
(email, Slack, PagerDuty) pm—r— oo ——

* Update Dashboards with Key Metrica

* Provide Assistance with Integration
* Review Monitoring Best Practices.

Redis Enterprise Health Check
Assessment Service Package

Redis Enterprise © types of
consistent operational performance. Howsver. a8 a long-running cluster evolves 1o these
changing workloads, it may bensfit from additional configuration tuning or from updatss to

applications that utiize the databases within a cluster. This 5-day service package performs
an automated health check assssement on your production Redis Enterprise software

Redis Enterprise Heath Check (20 credits) e e e Ty

po«u- changes to appicatons that process he information iored n s databasss. Thess
plan that targets improvements for
the cluster, database and mmea Redis applications (i appicable). All services are deliversd
during standard business hours.

* Provides automated health check assessment Ao Package & Anasa g

1 consulting day

* Identifies where performance could be improved  Ascr oS e

* Architacturs Package Analysis

Generation

* Budgets time for cluster or application tune-ups e e

- Analysis & recommendations
* Consultant Review Session

* Includes a performance improvement workshop iy e e P
* Delivers a Cluster & Database Analysis report Ovr Qe T R etenonTre Uy

4 conauting days 4 consulting days

* Identity Source of Performance lesuse * Agplication Performance Testing
Based on lepoil Mangs Based on teporl inangs

" Administration/Operations Workshop  |OR| " Application Code Review

* Propose Configuration Improvements * Redie Developer Workshop.

* Assist with * Appli Proposal

* Evaluate Impact of Changes “ Consutting Assistance with Adoption

* Regenerate Package & Analysis Report * Impact of Changes Evaluation




Redis Enterprise Data Migration
Service Packages

The Redis Enterprise product family offers automated tools (RIOT) and servicss (RDI) for the
migration of data from OSS Redis and RDBMS repositories. The Redie Input/Output Tool
(RIOT) faciitates fast data migration betwsen OSS Redie instances and Redis Ent
ata the of data
rom RDBMS repotores 1o Risdis Enterprise and the abity 1o propagate data change out
This

Redis Enterprise Data Migration (20 - 60 credits) D o Ty

and document s use with your producton depioyment. Al servicoe are dﬂlwﬂod during

* Suitable for on-premise and cloud deployments ey s ous e mnn | [
* Includes a Redis Developer workshop i ooy i P I LB SRR
* Data modeling & design sessions s | |
* Migration tool/service selection and configuration

* Assistance with migration tool/service integration e e o

* Diecovery & Data Modsl Design
evious|

* Assist with Tool Automation Intsgration

Redis Enterprise Developer
Private Training Class

This 2-day private raining clase teachee trainees how 1o build robust Redie Enterprice
Redis Enterprise Developer Training (19 credits) S e o, e 7 o Pl S
consulting team virtually or with a
e s L T T S
guides and application source code. You can have up 1o 12 trainees attend the clase.
.

training courss.

* Up to 12 participants — S
* Standard curriculum (lessons + labs) ez aacnepe oy

o
* Targeted towards application developers ra%im&m s m

 Stieams and Messaging Pafiems
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* Incorporates Redis Stack features S o v e T
* Delivered virtually with recordings provided

B
Bl

Day 2 Training Topics Redis Use Gases

Redis Developer Bootcamp
Service Packages

A Redis En rirpriee database offers high performance data oprations with linear scalability of
your data while ensuring high availability. As an appication developer. you have access to

Redis Developer Bootcamp (20 - 60 credits)

sonir coneutants who wil ids your team throush a e :covaryaoeou provide workshop
ssssions on key one or more.
approaches 1o your use case. ‘Asonioes o dabvered during standard business hours.

* Use case and requirements analysis P —— e

5 consulting days

* Includes a Redis developer workshop T

* Data modeling & design sessions Ty gy ~ 2 ==t
* Reference solution developed for use case oo e G| |0

* Performance benchmarking and analysis e — R —

10 consuling days 16 consulting days

* Generative Al model selection assistance LT [ PP ——
R | St
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